SAFETY RECALL

This recall is being conducted in cooperation with the U.S. Consumer Product Safety Commission

Select Extech EX612, EX613, EX622, and EX623 Clamp Meters
and EX540, EX542, EX570 Multimeters

I Model Number

Model Number

Madel Number

Serial Number Serial Number Serial Number
Product Group — Clamp Meters Affected Models Serial Numbers Affected | Serial Numbers NOT affected
EX6XX EX612, EX613, EX622, EX623 O8XXXXXXX — LOXXXXXXX AXXXXXXXX
Product Group - Multimeters Affected Models Serial Numbers Affected | Serial Numbers NOT affected
EX5XX EX540, EX542, EX570 09XXXXXX — LOXXXXXX AXXXXXXXX

With an extremely weakened battery, the affected instruments can display a zero
or very low voltage reading while testing a live circuit with unsafe voltage.

This exposes a user to an electrocution hazard if the user contacts an energized
circuit based on an inaccurate reading from the meter.

If you have one of the meters listed above, STOP USING IT IMMEDIATELY. Contact Extech to
receive instructions on how to return the meter and receive a prompt replacement:

Visit www.extech.com/recall for immediate online recall processing, 24 hours a day, 7 days a
week. Or, call 1-855-2-EXTECH (1-855-239-8324), 8:30 am to 5 pm, Eastern Time, Monday-
Friday for assistance by phone.

Post until April 30, 2011 In cooperation with the U.S. Consumer Product Safety Commission



